
Before submitting hours please always revise FISD guidelines for community service and 
make sure you include: 

DOs
• Provide name and email address of club/organization contact person in charge of 

verifying hours.
• Advise your contact that he/she will receive an email from X2VOL to verify hours.
• Provide as much details as you can regarding your activities.
• Upload SIGNED club/organization letter stating activities and hours.
• Upload hours only completed OUTSIDE THE SCHOOL DAY, reflecting time spent on service.
• Submit hours within the same school year they have been completed.

DON’Ts
• Parents are NOT allowed to verify their children's hours.
• Upload donations of money or material goods. They do not count as community service.
• Upload dinners where proceedings go to charity. They do not count as community 

service.
• Upload running or walking for a cause. It does not count as community service.
• Upload babysitting for a neighbor without being paid. It does not qualify as community 

service.
• Upload tutoring your brother or sister. It does not count as community service.
• Volunteering in a profit organization or shadowing a doctor. It does not count as 

community service.

WHAT COUNTS AS COMMUNITY SERVICE
• Service to a non-profit organization geared towards improving the community (Red Cross, 

American Cancer Society, Frisco Family Services, Meals on Wheels, nursing homes, 
hospitals with volunteering programs ONLY, etc.).

• Service done as part of a civic, school, charity or community organization geared towards 
improving the community or school (Rotary Club, NHS, Frisco Family Services, etc.).

• Service to a church/faith-based organization must be work that could be performed by a 
non-religious organization (i.e. preparing craft materials, childcare without religious 
instruction, construction).
ALL HOURS – VERIFIED AND APPROVED - ARE DUE APRIL 1ST OF YOUR SENIOR YEAR!

Hours that do not meet this criteria will be denied. 
Thank you for your cooperation with this matter.

Questions?  Seniors: Mrs. Cibran Underclassmen: Mrs. McDonald

X2VOL does NOT send notifications. If your hours has been denied, it does not 
mean they will not be approved, it means we require more information.
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