
 
 
 

o Frisco ISD is installing a new system called “Volunteer Tracker” by App-Garden. This is a robust 
program is providing an automated solution for managing volunteers. It does the background 
check; tracks volunteer hours; makes communicating with volunteers easy. This is will assist 
volunteer management at both the campus and the district level. This program will be installed 
on all campuses district wide during the 2016-2017 school year.  

 
o How is it different from Raptor? “Volunteer Tracker” will be able to track campus volunteers; 

their hours worked and communicate easily with volunteers under one program. 
 

o Will I have to do another background check this year? No, not if you have already submitted 
your background check for this year. If you have not completed a background check, you will 
complete the volunteer application in Volunteer Tracker on your home computer. In this 
application, you will not only have the background check completed but will also be able to sign 
up to volunteer for different events on each campus you have a student. 

 
o What will be different at the campus when I come to volunteer?  You will continue to sign in to 

Raptor each time you come to the campus.  If you are volunteering at a campus, you will also 
sign into “Volunteer Tracker” so that the campus can track volunteer hours.  If you are only 
coming for lunch with your student or for a teacher’s meeting, you will just sign into Raptor. 

 

o This is the link to the new Volunteer Tracker application:  
https://appgarden10.app-garden.com/VolTrackTX043905.nsf 

. 

o Volunteer Tracker support​:   
https://appgarden.freshdesk.com/support/tickets/new 
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